Figure 1: Three-tier model of school supports incorporating the problem-solving process.
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Across the tiers, the problem-solving method is used to match instructional resources to
educational need. The problem-solving method (see Figure 1 and Appendix A) is as follows:

1. Define the problem by determining the discrepancy between what is expected and what is
occurring. Ask, “What’s the problem?”

2. Analyze the problem using data to determine why the discrepancy is occurring. Ask, “Why
is it taking place?”’

3. Establish a student performance goal, develop an intervention plan to address the goal, and
delineate how the student’s progress will be monitored and implementation integrity will
be ensured. Ask, “What are we going to do about it?”

4. Use progress monitoring data to evaluate the effectiveness of the intervention plan based on
the student’s response to the intervention plan. Ask, “Is it working?” If not, how will the
intervention plan be adjusted to better support the student’s progress?

RtI Implementation: Application

Each tier of the RtI approach defines the level and intensity of services required for a student to
progress. A student is described as receiving Tier 1, Tier 2, or Tier 3 services. The three
intervention tiers are on a continuum that is fluid, as the student’s level of need dictates the level of
- support. The actual length of time that an intervention is implemented depends on the student’s
response to the intervention and time period required for the target skills or behavior to develop.
The problem-solving process is used to make the necessary decisions within each tier.
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Florida Response to Intervention

The Florida Response to Intervention (Rtl) website provides a central, News
comprehensive location for Florida-specific information and resources
that promote schoolwide practices to ensure highest possible student

achievement in both academic and behavioral pursuits.
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